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What	to	do	when	you	forgot	your	pattern	lock

What	to	do	when	you	forgot	your	pattern	lock	on	your	phone.	What	to	do	when	you	forgot	your	app	lock	pattern.	What	to	do	when	you	forgot	your	screen	lock	pattern.

On	the	unlock	screen,	enter	your	unlock	model	after	five	attempts	that	you	will	be	asked	to	wait	30	seconds,	tap	OK	if	the	phone	display	turns	off,	tap	the	power	button	and	unlock	your	screen	touch	the	forgotten	model?	If	you	have	not	set	up	a	Google	account,	you	will	not	receive	this	option,	instead	you	need	to	restore	your	phone	(see	below)	Enter
your	Google	user	name	and	password,	Touch	Log	in,	you	will	be	asked	to	create	a	new	screen	unlocking	template	.	If	you	don't	want	it,	tap	Cancel,	turn	off	the	phone,	hold	down	the	Volume	Down	button	Turn	off	the	phone	using	the	Volume	Down	key,	highlight	Delete	memory	and	press	the	power	button	to	select	Press	the	Volume	Up	button	The	reset
is	now	completed	.	Important:	the	restore	of	the	phone	will	delete	all	data	stored	on	the	phone,	the	data	stored	on	the	SIM	is	safe.	If	you	don't	have	a	Google	account	or	a	data	connection,	this	could	be	the	only	way	to	make	your	phone	again	usable,	but	be	careful:	will	eliminate	all	the	information	you	have	on	your	phone;	eg.	E-mail	account	(if	there
are),	cache,	installed	apps	(not	integrated),	settings	and	files	in	the	internal	memory,	but	usually	keep	the	files	stored	in	the	external	memory.	The	hard	reset	will	set	the	device	in	factory	settings.	(Just	like	when	you	bought	it.)	-	You	can	start	turning	off	the	device	in	any	way	you	can.	SD	removal	is	optional.	(Ensures	that	the	process	will	not	delete	the
files	there.)	-	Then,	rotate	the	device	by	holding	down	the	power	button	and	the	volume	down	the	rocker	at	the	same	time.	In	some	phones,	there	may	be	other	combinations	such	as	Power	+	Home	/	Power	+	Volume	Up	/	Power	+	Volume	up	and	down	to	you	/	etc.	You	can	try	other	combinations	on	yourself	and	see	what	they	work	.-	If	you	are
successful,	you	will	see	a	'option.	Select	"System	Recovery"	by	pressing	the	volume	up.	On	some	phones,	it	goes	directly	to	the	recovery	screen	of	the	Android	system	.-	You	will	see	the	recovery	screen	of	the	Android	system	(if	you	don't	see	it,	try	again	with	other	key	combinations)	Â	©	Ã,	2020	Motorola	Mobility	LLC.	All	rights	reservations	and	the
Stylized	M	logo	are	registered	trademarks	of	Motorola	Trademark	Holdings,	LLCandroid	is	a	Google	LLC	brand;	Oreo	is	a	trademark	of	Mondelez	International,	Inc.	Group.	If	you	have	forgotten	how	to	unlock	your	mobile	device	or	if	the	blocking	method	you	registered	on	your	mobile	device	does	not	work,	you	can	proceed	to	unlock	the	mobile	device
using	the	Find	My	mobile	function	or	use	the	Smart	Lock	function	on	your	mobile	device.	You	can	view	detailed	steps	for	each	underlying	method.	Unlock	your	mobile	device	using	my	mobile	operation	Find	my	cell	phone,	as	the	name	suggests,	it's	a	feature	that	helps	you	find	your	mobile	device.	You	can	remotely	unlock	your	mobile	device	by
accessing	the	website.	However,	in	order	to	use	this	function,	you	need	to	make	sure	your	mobile	device	has	satisfied	the	following	preliminary	conditions	outlined	below.	The	mobile	device	must	be	turned	on.	The	mobile	device	must	be	connected	to	Wi-Fi	or	mobile	network.	Your	Samsung	account	must	be	registered	on	your	mobile	device	and	have
the	remote	unlock	enabled	option.	Please	display	the	details	outlined	hereinafter	that	they	provide	steps	to	enable	the	remote	unlock	option	on	the	mobile	device	and	how	to	unlock	your	mobile	device	using	my	mobile	phone.	How	to	unlock	your	mobile	device	from	remote	use	of	Find	my	mobile	site	Step	1.	Open	the	Internet	browser	on	your	notebook
and	enter	the	Website	address:	Ã,	,	click	on	the	access	button	and	enter	your	access	your	samsung	account	credentials,	then	click	Turn	on	the	Access	button	again.	Step	2.	The	mobile	device	registered	under	your	Samsung	account	will	appear	on	the	right	side	of	the	screen.	If	you	have	more	devices	registered	with	the	same	Samsung	account,	make
sure	you	select	the	device	that	must	be	unlocked	remotely.	Refer	to	the	image	below	and	click	the	UnlockÃ	¢	icon	to	unlock	the	device.	Step	3.	After	clicking	[Unlock,	a	pop-up	pop-up	It	will	be	asking	you	to	check	the	password	of	your	Samsung	account.	After	entering	the	password,	click	on	the	Thea	Nexta	button,	it	closes	automatically	and	another
pop-up	window	will	appear	the	pop-up	window	with	the	result	of	remotely	unlock	the	device.	Unlocking	the	mobile	device	Using	the	Smart	Lock	function	you	can	set	the	device	to	unlock	itself	and	remain	unlocked	when	trusted	positions	or	devices	are	detected.	For	example,	if	your	home	has	been	set	as	a	trusted	path,	when	you	arrive	at	Home	The
device	detect	the	location	and	automatically	unlock	itself.ã,	this	function	will	be	available	for	use	after	setting	a	Method	screen	block,	if	you	do	not	use	the	device	for	four	hours	or	when	the	device	turns	on,	it	is	necessary	Unlock	the	screen	using	the	pattern,	pin	or	password	set.ã,	how	to	set	the	Smart	Lock	function	on	the	mobile	phase	device	1.	On
the	BRAVIA	SETTINGSÃ	screen	,,	Screen	block	tapa,>	Ã,	Smart	Lock.	Point	2.	Unlock	the	screen	using	the	Method	preset	screen	lock,	step	3.	Select	an	option	and	follow	the	on-screen	instructions	to	complete	the	installation.	The	Type	of	SMART	LOCK	ON-BODY	detection	method:	Keep	the	device	unlocked,	while	you	are	on	you	reliable	places:	Add
Position	In	which	device	should	be	unlocked	Trusted	devices:	Device	Add	to	keep	this	unlocked	when	it	is	near	note:	Ã,	it	is	not	advisable	to	use	on-body	detection	to	be	set	as	a	smart	block,	because	this	mode	is	able	to	distinguish	between	the	real	mobile	device	owner	and	a	perfect	stranger.	Note:	A	device	The	images	and	menus	can	vary	depending
on	the	device	model	and	the	software	version.	Forget	primary	pin,	sequence	or	password	and	are	you	able	to	use	fingerprints	or	facial	recognition	biometrics?	There	are	several	ways	to	unlock	the	device	or	remove	the	completely	block	-	through	Find	My	Mobile	or	Smart	Lock.	Follow	the	guide	below	for	more	information.	Please	note:	this	guide	is
designed	for	new	zealander	devices,	galaxy	variant,	if	you	have	an	international	device	and	need	further	support	click	here	to	get	in	touch	with	your	Samsung	Subsidiary.ã,	for	more	information	on	configuration	of	Find	My	Cell	Click	here.	1	Click	Unlock	2	Carefully	read	the	instructions	on	the	screen	then	click	Unlock	3	re-enter	the	Samsung	Account
password	and	select	the	RecapTcha	box	then	click	Next	Smart	Lock	allows	you	to	add	reliable	devices,	places	or	up-sensence	body	for	Keep	the	Galaxy	device	unlocked	within	the	correct	condtion.	For	in	in-depth	explanation	on	how	to	configure	Smart	Lock	on	the	Galaxy	device	click	here.	1	Head	in	Settings>	Screen	Block	2	Touch	Smart	Lock	then
Enter	in	the	device	code	Note:	Smart	Lock	will	be	available	only	if	the	Galaxy	device	has	an	access	code	set.	3	Seats	Select	Trusted	4	Press	to	add	confidence	5	Search	for	a	location	that	you	want	to	add	as	Trusted	Post	6	Confirm	the	address	then	tap	Select	if	you	do	not	previously	the	Smart	Lock	installation	or	access	to	your	Samsung	account	On	the
Galaxy	device,	you	may	not	be	able	to	unlock	your	phone	or	tablet	through	the	procedure	described	above.	If	this	is	the	case,	you	may	need	a	factory	data	recovery	of	the	device	or	the	head	on	its	closest	Samsung	Store	for	additional	support.	If	you	have	chosen	factory	data	recovery	of	the	device,	we	inform	you	that	the	data	Not	saved	will	be	lost	and
the	phone	will	be	restored	to	the	factory	settings.	You	can	download	the	user	manual	from	our	page	&	Downloads.	For	all	other	questions	or	additional	technical	assistance,	please	call	Samsung	Customer	Service	at	0800	726	786	or	chat	with	a	technical	team	online	or	reach	us	Througha	Samsung	members.	Check	our	guidea	with	Samsung	Members,
for	more	information.Ã,	Information.ã,	Information.ã,
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