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What does the “F” and “E” Whirlpool Duet Washer error codes mean? I have a Whirlpool Duet Washing Machine that constantly flashes different error codes. When certain error codes appear, the washer will not start, does not finish certain cycles, will not spin or wash, or will not drain. Since I am getting multiple error codes on my Whirlpool Duet
Washer, can you list all the error codes that can appear on this type of washer? I do not remember all of the error codes I have seen on my washer, so a list of all fault codes and what they mean will be helpful. Once I know what the error code means, is there anything I can DIY without having to call the appliance technician? Please list all the
error/fault codes and the definitions for each code. Whirlpool Duet Washing Machine Error Codes - Fault Code Definitions NOTE: Need help with troubleshooting any error codes? Some of these troubleshooting methods are not easy to fix yourself. Let us know the model number of your Whirlpool washer and the exact error code number and we will
have a professional appliance technician research it for you and get back to you with the solution to fix your Whirlpool washer. Below is a chart with Whirlpool Duet Washer Error Codes that you can save for future reference.... Whirlpool Duet Washer Error Codes Chart Whirlpool Duet washing machine error codes are seen on the digital display as:
F# and E# OR just as F#. The “F” error code indicates the washing machine system or “Fault”. Ehe “E” error is indicating the part in your washer that causing the issue or “Error”. As a general rule, these “F” error codes mean the following... - Whirlpool Duet Washing Machine F1 error code indicates main control board and/or program faults. -
Whirlpool Duet Washing Machine F2 error code indicates main control board and/or program faults. - Whirlpool Duet Washing Machine F3 error code indicates washing machine sensor related issues. - Whirlpool Duet Washing Machine F5 error code indicates door lock and door switch issues. - Whirlpool Duet Washing Machine F6 error code
indicates main control board and/or program faults. - Whirlpool Duet Washing Machine F7 error code indicates motor and motor control problems. - Whirlpool Duet Washing Machine F8 error code indicates water type issues related to flow or pressure issues. - Whirlpool Duet Washing Machine F9 error code indicates the draining system on your
washer has a problem. NOTE: There are several different models of Whirlpool Duet Washing Machines and the error codes may display differently then seen below... Check your Whirlpool Washer Manual or find your Whirlpool washer model number users manual online to be sure the error code is for YOUR model washer and represents the part that
needs to be replaced. Some of the washers display errors as F5 E2 or as F21. It will depend on the error that is occurring in the washer and also the model number of Whirlpool Duet Washer. You can do a fast Whirlpool Duet washer diagnostic RESET test and to check each of the washer’s parts. To get your Whirlpool washer into Diagnostic mode,
watch the video below to help you get into Diagnostic mode for further troubleshooting. How to get into and start a Whirlpool Duet washing machine diagnostics test mode Miscellaneous Whirlpool Duet Washing Machine Error Codes F# E# Unplug the washer for 5 minutes and reconnect power once again. Reselect the cycle and press Start. The
code SHOULD clear and RESET... if not continue reading below to find the exact error code on your Whirlpool washer. Whirlpool Duet Washing Machine Error Code E01 ** Pump issue or dirty drain filter. Clean drain filter and if error code still comes up then the pump should be checked to see if it has a stuck impeller or is faulty, clogged, or the
wiring harness to it is damaged or loose. Whirlpool Washing Machine Error Code F20 The f20 (or th) error code on a Whirlpool Front Load Washer is an indication of a water supply issue. To remove the f20 error code from the display panel: Press Pause/Cancel 2 times. Whirlpool Washing Machine Error Code F21 The Whirlpool washer error code F21
means the washing machine has a “water draining issue”. The drain pump itself or the drain hose is clogged and the washer is having problems draining the water. The washer is taking too long to drain the water out of the tub. Whirlpool Duet Washing Machine Error Code F 01 The pump driver does not activate. One of the main relays is not working
properly. A communication error between the Central Control Unit and the EEPROM has occurred. Whirlpool Duet Washing Machine Error Code F 02 Takes long time to drain. Remove excess suds as the washer will not be able to drain sudsy water. Unplug the washer and check filter in the drain pump for a blockage. Whirlpool Duet Washing
Machine Error Code F 05 Water temp sensor. Unplug the washer and check the wire harness going to the water temperature sensor. If the wiring checks good then replace the temperature sensor. Whirlpool Duet Washing Machine Error Code F 06 Motor tachometer issue. Check the wiring between the motor control board and the drive motor.
Whirlpool Duet Washing Machine Error Code F 09 Water Overflow or Overflow “Sensed”. Drain pump runs constantly to drain the water. Unplug the washer and if the washer is overfilled, check the water inlet valve for shut off of the water flow. Whirlpool Duet Washing Machine Error Code F 10 Motor control board has overheated. Unplug the
washer and check the wiring connections on the motor control board. Check the drive system for issues. Whirlpool Duet Washing Machine Error Code F 11 Communication error = main electronic control board & motor control board. Check connections on the main control board, motor control board & drive motor. If no connection issue replace the
motor control board OR the main control board. Whirlpool Duet Washing Machine Error Code F 13 Dispenser circuit error issue. The dispenser is unable to move into position. You will hear the dispenser shifting before this code is shown. Unplug the washer and check the linkage on the dispenser housing. Whirlpool Duet Washing Machine Error Code
F 14 Main control board EEPROM error. Unplug the washer for 10 minutes and restore power. See if the code clears and if it does not then replace the main electronic control board. Whirlpool Duet Washing Machine Error Code F 15 Motor control board error. Unplug washer. Check wire harness connections on the motor control board. Be sure that
the drive motor connections are secure. If no wiring connection problem then the motor control board should be replaced. Whirlpool Duet Washing Machine Error Code Int The cycle was paused/canceled. The washer can take 30 minutes to stop spinning and drain,. The washer will display this error code during this time. To remove the code, press
PAUSE or the CANCEL button 2 TIMES and the POWER BUTTON ONE TIME. If the code is still shows then unplug the washer 5 minutes. Whirlpool Duet Washing Machine Error Code rL Certain items in the washing machine were detected on the Clean Washer cycle. Remove the items from the washer and simply restart the Clean Washer cycle.
Whirlpool Duet Washing Machine Error Code SUD Excess suds in the washing machine. Washer cannot spin out the water with the excess suds or bubbles. The washer will extend the rinse cycle time to remove the excess detergent SUDS. The washer stops tumbling and puts in water for additional rinsing. The washer pauses or STOPS to allow the
bubbles in the suds to be removed. Use HE detergent. NOTE: The Sud error code can be from a bent drain hose. Be sure the drain hose is not bent or blocked. Whirlpool Duet Washing Machine Error Code dET Detergent dispenser is not detected in the dispenser. Be sure the dispenser is inserted properly. Be sure the dispenser drawer is completely
closed. Excess SUDS can cause drain problems. Use HE detergent. Whirlpool Duet Washing Machine Error Code LO FL Low flow of water. Check the home water supply is turned on. Check that the cold and the hot water valves are fully open. Make sure the water inlet hoses are not bent or blocked. Press the PAUSE or CANCEL button 2 TIMES and
the POWER button ONE TIME to clear the code. Whirlpool Duet Washing Machine Error Code FH Not filling with water. Make sure that both water supply valves behind the washer are open. Check the drain system for a siphoning pissue. If the water inlet valve assembly is defective then replace it. Whirlpool Duet Washing Machine Error Code F 34
Certain items in the washing machine were detected on the Clean Washer cycle. Remove the items from the washer and simply restart the Clean Washer cycle. Whirlpool Duet Washing Machine Error Code F5 E2 The door is not locking properly. Check that there are no items blocking the door and it is closing completely. Press the Pause or Cancel
button twice and the Power button once to clear the code. Whirlpool Duet Washing Machine Error Code F7 E1 This code indicates a motor speed sensing error, the motor can not achieve the correct speed for the cycle selection. Check that: All the shipping bolts have been removed and the washer has not been overloaded. Press the Pause or Cancel
button twice and the Power button once to clear the code. Whirlpool Duet Washing Machine Error Code F8 E1 Low flow of water. Check the home water supply is turned on. Check that the cold and the hot water valves are fully open. Make sure the water inlet hoses are not bent or blocked. Press the PAUSE or CANCEL button 2 TIMES and the
POWER button ONE TIME to clear the code. Whirlpool Duet Washing Machine Error Code F8 E2 Problem with the Dispenser System. Be sure detergent drawer is not blocked from excess detergent. Whirlpool Duet Washing Machine Error Code F9 E1 Drain times are longer than expected - over eight 8 minutes. Make sure the drain hose is not bent.
Whirlpool Duet Washing Machine Error Code FdL Door lock error code. The washer door can’t lock. Check the door lock for damage or loose wiring. If no problems then replace the door lock assembly. Whirlpool Duet Washing Machine Error Code FdU Door unlock error code. The washer will NOT unlock - Not open. Check door lock assembly for
damage or a loose wiring. If no problems replace the door lock assembly. Whirlpool Duet Washing Machine Error Code 0E1 Load detected during a clean cycle fault. Your Duet washer has detected a load during a washer cleaning cycle. Whirlpool Duet Washing Machine Error Code F1 E1 Main control fault. Whirlpool Duet Washing Machine Error
Code F1 E2 Motor control fault. Whirlpool Duet Washing Machine Error Code F2 E3 Cycle fault. Whirlpool Duet Washing Machine Error Code F3 E1 Pressure switch ore sensor fault. Whirlpool Duet Washing Machine Error Code F3 E2 Temperature sensor fault. Whirlpool Duet Washing Machine Error Code F5 E1 Door lock fault. Whirlpool Duet
Washing Machine Error Code F5 E2 Door lock fault. Whirlpool Duet Washing Machine Error Code F5 E3 Door unlock fault. Whirlpool Duet Washing Machine Error Code F6 E2 Communication fault. Whirlpool Duet Washing Machine Error Code F6 E3 Communication fault. Whirlpool Duet Washing Machine Error Code F7 E2 Motor or motor control
board fault. Whirlpool Duet Washing Machine Error Code F8 EO Steam valve fault. Whirlpool Duet Washing Machine Error Code F8 E1 Water fill fault. Whirlpool Duet Washing Machine Error Code F8 E2 Dispenser fault. Whirlpool Duet Washing Machine Error Code F8 E3 Overflow fault. Whirlpool Duet Washing Machine Error Code F8 E4 Flow meter
fault. Whirlpool Duet Washing Machine Error Code F9 E1 Long drain fault. Whirlpool Duet Washing Machine Parts Some of the above error codes are difficult to fix yourself so we have omitted some info for safety reasons. If you need help with troubleshooting any error codes? Let us know the model number of your Whirlpool washer and the error
code and we will have a professional appliance technician check it out for you and write you back with the solution to fix your Whirlpool washer. As an Amazon affiliate, we earn a commision from qualifying purchases. In this troubleshooting guide, we will look at the most common whirlpool duet washing machine error codes, their meaning, and
potential fixes. We hope that this will help you get your Whirlpool duet washing machine up and running once again. Whirlpool duet washing machine error codes - Whirlpool duet washing machine diagnostic codes explained plus recommended fixes Below are the typical Whirlpool duet washing machine error codes, what they actually mean, and
suggested repairs: Whirlpool duet washer error code FH (F/H) This is usually displayed when there’s no water in the machine. Suggested fixes Make sure both valves -at the water source(s)- are turned on(all the way). Check for plugged/kinked inlet hoses as well as for plugged screens (in your inlet valves). Verify there’s proper inlet valve operation.
But sometimes there’s water in the washer so water supply is not the culprit. In this case, try the following. Verify that the drain pump is operating properly. If not, it is the cause and a replacement might be needed. Verify that pressure switch hose has no problems and that it is connected properly to the tub and the pressure switch. Verify there’s no
siphon problem. Procedure: Unplug the machine / disconnect power. Check if the wire harness connection(s) to the inlet valves, pressure switch, drain pump, Central Control Unit(CCU), and flow meter are all fine. Check every hose for possible leaks. Plug in the washer / reconnect power Check if pressure switch is operating as expected. Check if
flow meter is operating properly- to do that, simply blow air through the component and then measure the resistance. Verify the CCU operation by starting a Diagnostic test/any cycle and see how it goes. Whirlpool duet washer error code F 02 (F/02) This typically means the drain time is too long Causes/Suggested fixes Check drain hose and ensure
it’s not plugged/kinked. Unplug the washer / disconnect power. Check all the electrical connections -at the pump- and ensure the drain pump is running. Check if there are any foreign objects in the unit’s drain pump filter. Plug in the washer / reconnect power If the above procedure does not fix the problem, you may have to replace the pump.
Whirlpool duet washer error code FO5 (F/05) Meaning: water temperature sensor value is currently out of range. Causes/Suggested fixes Unplug the washer / disconnect power. Check the unit’s water temperature sensor (see the section “Water Temperature Sensor” in your tech sheet). Check connections (all) to water temperature sensor. Check
heating element’s resistance, if available on this model(abnormal = infinity) Whirlpool duet washer error code F06 (F/06) This implies that there’s a drive motor tachometer problem/error (so motor speed is not being detected by the control) Causes/Suggested fixes Confirm that the washer’s shipping system including the shipping bolts, spacers,
cables, etc. are removed. Unplug the washer /disconnect power. Check the wire harness connections (all) between drive motor and Motor Control Unit(MCU), and also between the Central Control Unit(CCU) and MCU. Plug in washer/reconnect power. Check the MCU- and you do this by looking at the operations of drive motor. Check drive motor(for
powered rotations). Whirlpool duet washer error code FO7 (F/07) Meaning: Motor Control Unit(MCU) has a short. Causes/Suggested fixes Unplug the washer /disconnect power. Check the wire harness connections (all) between drive motor and Motor Control Unit(MCU), and also between the Central Control Unit(CCU) and MCU. Plug in
washer/reconnect power. Check the MCU- and you do this by looking at the operations of drive motor. Check drive motor(for powered rotations). Whirlpool duet washer error code F09 (F/09) Meaning: an Overflow Condition has occurred Causes/Suggested fixes Turn off both cold and hot water faucets then unplug the washer. Check if the drain hose
is plugged / kinked and fix it appropriately. Check the wire harness connections (all) to the (1) drain pump, (2)pressure switch, and (3)Central Control Unit (CCU). Check (and clean any foreign objects) stuck in the drain pump filter Check for possible drain pump failure. Check the unit’s inlet valve (for proper shut off). Check if the pressure switch is
operating properly. Whirlpool duet washer error code F10 (F/10) Meaning: MCU heat sink thermal trip. In other words, motor functions has stopped likely because the thermal protector (on the MCU'’s heat sink) has become too hot. Causes/Suggested fixes Check the unit for proper installation- verify the washer is not placed near a heat source and
has proper/sufficient ventilation. Unplug the washer /disconnect power. Check the wire harness connections (all) to the (1) MCU, (2)Motor, and (3)Central Control Unit (CCU). Check/inspect the drive system -you want to check for any worn/failed components. Plug in washer/reconnect power Check the MCU- and you do this by looking at the
operations of drive motor. Check drive motor(for powered rotations). Other Whirlpool duet washing machine error codes Whirlpool duet washer error code F11 (F/11) Meaning: Serial communication error -Communication between the CCU and MCU cannot be sent (correctly) Causes/Suggested fixes Unplug the washer /disconnect power. Check the
wire harness connections (all) to the (1) MCU, (2)Motor, and (3)Central Control Unit (CCU). Check/inspect the drive system -you want to check for any worn/failed components. Plug in washer/reconnect power Verify CCU operation - you do that by running Diagnostic test (or any cycle). Check the MCU- and you do this by looking at the operations of
drive motor. Check drive motor(for powered rotations). Check if the serial harness (at the MCU) is not mounted/installed upside down. Note that the wires ought to be to the left(if mounted correctly) when facing MCU connectors. Whirlpool duet washer error code F13 (F/13) Meaning: Dispenser circuit error -dispenser motor is unable to be driven
(go into) its proper position Causes/Suggested fixes Unplug the washer /disconnect power. Check mechanical linkage -from dispenser motor all the way to top of dispenser. Check wire harness connections (all) to dispenser motor and CCU) Check dispenser motor(for powered rotations). Whirlpool duet washer error code F14 (F/14) Meaning: EEPROM
data reading error -CCU is not able to receive data from the EEPROM onboard it. A power fault could cause the error. Suggested fixes Unplug washer /disconnect power for about two minutes to reset the washer. Verify proper CCU operation by running Diagnostic test (or any cycle). Whirlpool duet washer error code F15 (F/15) Meaning: MCU error
- MCU has detected multiple resets/errors during a wash cycle... Suggested fixes Unplug the washer /disconnect power. Check the wire harness connections (all) to the (1) MCU, (2)Motor, and (3)Central Control Unit (CCU). Check the drive belt. Plug in washer/reconnect power. Check drive motor(for powered rotations). Check the MCU- and you do
this by looking at the operations of drive motor Check drive motor(for powered rotations). Whirlpool duet washer error codes F21 (Whirlpool Duet washer code F21) Meaning: Touch-pad/LED assembly/CCU error - touch-pad/LED assembly is unable to send/receive data to/from CCU. Suggested fixes Check touch-pad/LED assembly - simply select
different cycles and try to change the modifiers and available options to confirm if the touch-pad/LED is responsive. Unplug the washer /disconnect power. Check the wire harness connections (all) to the (1) touch-pad/LED assembly and (2)Central Control Unit (CCU). Whirlpool duet washer error code FdU (F/dU) Meaning: Door Unlock Error.
Possible Causes Door lock mechanism might be broken. Door switch/locking unit failure. Suggested fixes Check lock unit/ door switch for foreign objects. Unplug the washer /disconnect power. Check the wire harness connections (all) to the (1) door switch/lock unit and (2)Central Control Unit (CCU). NOTE: Remember to try to manually unlock the
door switch/lock unit. See image below for the steps. Whirlpool duet washer error code FdL (F/dL) Meaning: Door lock Error(door cannot be locked) Possible Causes Door lock mechanism could be broken / removed from door. Door switch/the lock unit failure. Suggested fixes Unplug the washer /disconnect power. Check door switch/the lock unit.
Check the wire harness connections (all) to the (1) door switch/lock unit and (2)Central Control Unit (CCU). Whirlpool duet washer error code SUD Meaning of whirlpool duet SUD error: a suds lock condition detected (This may point to excessive suds, excessive detergent, an extra heavy load, or a bad pump) Causes/Suggested fixes If you used too
much detergent: Run a Rinse/Spin cycle. Next run a Normal wash cycle but without adding detergent (do not put any). This should clear the excess detergent of the washer. Other procedures/fixes Check drain hose and ensure it’s not plugged/kinked. Unplug the washer /disconnect power. Check the wire harness connections (all) to the (1) drain pump
(2) pressure switch, and (3)Central Control Unit (CCU). Check (and clean any foreign objects) stuck in the drain pump filter Plug in washer/reconnect power. Check drain pump Check pressure switch - you want to verify if it’s fine. Verify CCU operation - you do that by running Diagnostic test (or any cycle). How to clear whirlpool duet washer error
codes To clear any error code of the display, Press PAUSE/CANCEL (two times). How to reset Whirlpool duet washing machine error codes (how to reset whirlpool duet washer error codes) To reset the washer (and have it reboot), unplug it and let it sit for a couple of minutes (like 5 minutes). You can as well turn the washer off at the breaker then let
it sit for some minutes. Try it and see if it will finally make a difference. ALSO READ: Whirlpool duet washer diagnostic mode (How to enter) Whirlpool duet washer door locked and wont open -How to fix the issue TAGS whirlpool duet washer error codes f9 el whirlpool duet washer troubleshooting Whirlpool washing machines have an internal
diagnostics system that identifies problems within your machine and alerts you by showing an error code. When an error code is displayed you usually need to take a specific action to remove it before you can start using your machine again. In this guide, we inform you of what each of the main codes means and what you need to do to remove them.
These codes mean that the “Control Lock” has been activated. To remove the error code you need to press the control lock button down for a few seconds and it should turn the control lock off. If your specific model doesn’t have a control lock button you need to consult your user manual to determine which specific buttons to press to remove the LOC
or LC error code. The dET error code only shows in a select few models. The code means you have no detergent cartridge in the dispenser. To remove the code, make sure you put a detergent cartridge in the dispenser and close the drawer firmly. This error code means the wash cycle has paused or has been canceled. The code will be displayed while
the machine completes the cycle and fully drains. To remove the code, you need to press the pause or cancel button twice and the power button once. If this doesn’t work, reset your washer by turning it off for 60 seconds and then back on. This error code means too many suds are inside the washer drum. Usually, this code sorts itself out once the
suds start to break down. If it doesn’t sort itself out, you may need to manually remove some of the suds if possible. If the error code appears regularly, this might mean you have a faulty drain pump that needs to be repaired. This error code doesn’t show often. It usually indicates the machine has detected items in the washing machine during a
cleaning cycle. If the error code doesn’t go away by itself, you need to cancel the clean cycle, remove any items, and then reset your washing machine by turning it off for 60 seconds before turning it back on. This error code indicates a problem with the main control board. Because it doesn’t indicate any specific problem, your best bet is to turn your
washer off for 60 seconds before turning it back on. If this doesn’t work, a technician needs to inspect your washing machine so they can diagnose the specific problem and fix it. This error code shows when you’ve tried to reset the main control board several times, but it hasn’t worked. You'll need to get a technician to inspect your washing machine
so they can diagnose the specific problem and fix it. This error code indicates a problem with the pressure switch. To remove the code, check for any blockages in your washing machine. You can also reset your washing machine by turning it off for 60 seconds before turning it back on. If that doesn’t work, you need to get a technician to come and
inspect your machine. This error code means the temperature of the washing machine is above or below the required range. It’s usually caused by a faulty temperature sensor. To remove the code, make sure the sensor is plugged in. You can also test it with a multimeter to ensure it has continuity. If you don’t have a multimeter, you need to call a
technician to come and inspect your machine. This error code indicates a problem with the door switch. To remove the code, start by cleaning the door switch with rubbing alcohol. If that doesn’t work, turn your washer off for 60 seconds before turning it back on to reset it. If the code is still showing after a reset, you need to get a technician to come
and inspect your machine. When this error code shows, it means you have a problem with the door lock. It can mean the lock is malfunctioning, or it could be completely defective and will need to be replaced. Start by cleaning the lock and then make sure it’s properly aligned. If that doesn’t work, turn your washer off for 60 seconds before turning it
back on to reset it. If the code is still showing after a reset, you need to get a technician to come and inspect your machine. This error code indicates the control board and the motor control can’t properly communicate with each other. To remove the code, you or a technician need to check the wire connections between the two components. You can
also try a simple reset by turning your washer off for 60 seconds before turning it back on. This error code indicates the motor is faulty. Start by checking if the drum can move around freely. If it can, the motor control board needs to be tested and if faulty, replaced. You can also try a simple reset by turning your washer off for 60 seconds before
turning it back on. This error code shows when your washer isn’t able to fill with enough water. The easiest way to remove the code is to ensure the water supply is turned on correctly. You can also try a simple reset by turning your washer off for 60 seconds before turning it back on. If those fixes don’t work, you need to get a technician to inspect
your machine. This error code indicates a problem with the dispenser motor. To remove the code, start with a simple reset by turning your washer off for 60 seconds before turning it back on. If that doesn’t work, you need to test the dispenser motor with a multimeter or get a technician to do it for you. This error code means your washing machine
was about to overfill so the main control board stopped the cycle to prevent your machine from overflowing. To fix the underlying problem, the pressure sensor, drain pump, water fill valve, and main control board need to be checked with a multimeter. If any of those components are faulty, they need to be replaced. If you don’t have a multimeter, you
can call a technician. This error code indicates a problem with the flow meter. To remove the code, start by doing a simple reset by turning your washer off for 60 seconds before turning it back on. If that doesn’t work, you need to test the flow meter with a multimeter or get a technician to do it for you. If the flow meter is faulty, it needs to be
replaced. This error code means your washer is taking too long to drain during the cycle. In most cases, it’s caused by your washing machine having a blockage somewhere in the drainage system. To remove the code, inspect your washer for any blockages and remove them if you find any. You can also try a simple reset by turning your washer off for
60 seconds before turning it back on. If that doesn’t work, the drain pump needs to be tested with a multimeter and if faulty, replaced. If you don’t have a multimeter ,you need to get a technician to do it for you. Troubleshooting for Whirlpool Washer Duet: Fix leaks, odors, loud noises, and problems with draining or spinning. Credit: youtube.com
Discover effective troubleshooting techniques to address common issues with your Whirlpool Washer Duet. Resolve error codes, troubleshoot not starting problems, and learn how to navigate through manual settings. Get your washing machine back up and running smoothly. Whirlpool Washer Duet is a popular choice among homeowners due to its
efficient performance and advanced features. However, like any other appliance, it is prone to occasional problems. Some of the common issues faced by Whirlpool Washer Duet owners include: Leaking water Foul odors Loud noises during operation Drainage and spinning problems Troubleshooting is an essential step in maintaining the functionality
and longevity of your Whirlpool Washer Duet. Instead of immediately calling for professional help, troubleshooting allows you to identify and possibly resolve the issue on your own. It not only saves you valuable time but also helps you save money on unnecessary repairs or replacements. Performing troubleshooting on your Whirlpool Washer Duet
yourself offers several benefits: Cost-saving: DIY troubleshooting eliminates the need for expensive technician visits and potential repair charges. Quick resolution: Instead of waiting for a scheduled appointment, you can address the problem promptly and get your washer back up and running in no time. Empowerment: Taking the initiative to
troubleshoot and fix minor issues instills a sense of accomplishment and self-reliance. Increased knowledge: Through troubleshooting, you can gain a deeper understanding of how your Whirlpool Washer Duet operates, allowing you to better maintain and prevent future problems. By familiarizing yourself with common problems, understanding their
causes, and following a simple troubleshooting guide, you can save time, money, and the hassle of dealing with a malfunctioning appliance. In the next sections, we will explore some of the common problems faced by Whirlpool Washer Duet owners and how to troubleshoot them effectively. If you own a Whirlpool Washer Duet and have recently
encountered some issues with it, it is important to understand the error codes that may appear on your machine. These error codes are designed to help you identify and troubleshoot specific problems, making it easier for you to get your washer back up and running smoothly. In this section, we will discuss the meaning behind these error codes and
provide solutions for some of the most common ones. When you see an error code displayed on your Whirlpool Washer Duet, it means that there is a specific issue that needs attention. Each error code corresponds to a specific problem, helping you pinpoint the root cause of the malfunction. By understanding these error codes, you can save time and
money by diagnosing and potentially fixing the problem yourself. Here are some of the most common error codes you may encounter on your Whirlpool Washer Duet, along with their meanings and possible solutions: Error CodeMeaningSolutionFHNo water detected entering the washerCheck water supply and ensure it is turned on. Clean the water
inlet valve screens if necessary.FLDoor lock errorCheck the door lock and latch assembly for any obstructions or damage. Replace if necessary.FO2Drain problemCheck for obstructions in the drain hose. Clean the drain pump filter. Ensure the drain hose is not kinked.SDOverdose of detergent detectedReduce the amount of detergent used. Run a
clean cycle without any clothes to remove excess detergent. These are just a few examples of the error codes you may encounter. Refer to your Whirlpool Washer Duet’s user manual for a complete list of error codes and their meanings. By understanding these codes, you can quickly troubleshoot and resolve any issues, saving you time and
frustration. Remember, if you are unsure about any error codes or unable to fix the issue yourself, it is always best to consult a professional technician who specializes in Whirlpool appliance repair. They have the expertise and experience to diagnose and fix any problems with your washer efficiently. Is your Whirlpool Washer Duet refusing to start?
Don’t worry, we’ve got you covered. In this section, we will explore the possible reasons why your washer may not be starting and provide you with troubleshooting steps to fix the issue. Let’s get started! Power supply issues: Ensure that the washer is properly plugged into a functioning power outlet. Check if the circuit breaker or fuse has tripped.
Door latch problem: If the door latch is not engaging properly, the washer will not start. Ensure that the door is closed securely and the latch is not damaged or blocked. Control panel malfunction: A faulty control panel can prevent the washer from starting. Check if any buttons on the control panel are unresponsive or if there are any error codes
displayed. Water supply problem: If the washer is not receiving sufficient water supply, it may not start. Verify that the water valves are fully open and the water pressure is adequate. Motor or motor control board issue: A malfunctioning motor or motor control board can hinder the washer’s ability to start. Look for any strange noises or burning
smells that may indicate a problem with the motor. Follow these steps to troubleshoot and resolve the problem with your Whirlpool Washer Duet not starting: Check the power supply: Ensure that the washer is properly connected to a functioning power outlet. Reset any tripped circuit breakers or replace blown fuses. Verify the door latch: Make sure
that the washer door is firmly closed and the latch is not obstructed or damaged. Clean the latch and ensure it engages properly. Inspect the control panel: Look for any unresponsive buttons or error codes on the control panel. If necessary, perform a reset by pressing and holding the “Start” and “Power” buttons simultaneously. Check the water
supply: Ensure that the water valves supplying the washer are fully open and the water pressure is sufficient. Clean any clogged filters or hoses that may be impeding the water flow. Examine the motor and motor control board: Listen for unusual noises or burning smells coming from the washer’s motor. If you suspect a problem, it may be necessary
to contact a professional technician for further diagnosis and repair. Hopefully, these troubleshooting steps have helped you identify and resolve the issue with your Whirlpool Washer Duet not starting. If the problem persists, it is recommended to consult the user manual or contact a qualified appliance repair service for assistance. If you have a
Whirlpool Washer Duet and it’s not draining properly, it can be frustrating and inconvenient. A clogged drain can prevent your washer from completing its cycle, leaving you with soaking wet clothes and a headache. However, before you call for professional help or rush to replace your washer, there are a few troubleshooting steps you can take to
identify and fix the drain issue yourself. In this guide, we will discuss the causes of drainage problems in the Whirlpool Washer Duet and provide a step-by-step guide to troubleshooting and fixing the drain issue. There are several potential causes for drainage problems in your Whirlpool Washer Duet. Understanding these causes can help you pinpoint
the issue and determine the appropriate solution. Here are some common culprits: Clogged drain hose: Over time, lint, debris, and small objects can accumulate in the drain hose, causing it to become clogged. This can prevent proper water flow and lead to drainage issues. Faulty drain pump: The drain pump is responsible for removing water from
the washer during the drain cycle. If it becomes clogged, damaged, or faulty, it may not function properly, resulting in a drainage problem. Washer filter blockage: The Whirlpool Washer Duet is equipped with a filter that traps lint and debris. If this filter becomes clogged, it can restrict water flow and prevent proper drainage. Incorrect installation: If
the washer was not installed correctly or the drain hose is improperly positioned, it can cause drainage problems. Ensure that the hose is securely connected and positioned at the appropriate height, as specified in the user manual. To effectively troubleshoot and fix the drain issue in your Whirlpool Washer Duet, follow these steps: Check the drain
hose: Start by inspecting the drain hose for any clogs or obstructions. Remove any debris or objects that might be blocking the water flow. Clean the washer filter: Locate the washer filter, typically located near the front bottom of the machine. Remove the filter and clean it thoroughly, removing any lint or debris that has accumulated. Inspect the
drain pump: Carefully examine the drain pump for any clogs or damage. Remove and clean the pump if necessary, or replace it with a new one if it is faulty. Check the installation: Verify that the drain hose is properly installed and positioned. Ensure that it is not kinked or bent, as this can impede water flow. Run a test cycle: After completing the
above steps, run a test cycle to see if the drainage issue has been resolved. If the problem persists, consider contacting a professional for further assistance. By following these troubleshooting steps, you can often identify and resolve drainage problems in your Whirlpool Washer Duet without the need for expensive repairs or replacements. Remember
to consult your user manual for specific instructions and safety precautions. Happy troubleshooting! To reset a Whirlpool Washer Duet, simultaneously press the “Start” or “Pause” button and the “Cancel” or “Power” button. After releasing the buttons, run a short cycle to ensure the washer has been successfully reset. How to Reset a Whirlpool
Washer Duet If you're experiencing issues with your Whirlpool Washer Duet, performing a reset can often help resolve them. Resetting the washer can help clear any temporary glitches or errors that may be causing the problem. In this section, we will go over the steps to reset your Whirlpool Washer Duet and when and why you should perform a
reset. To reset your Whirlpool Washer Duet, follow these simple steps: Press and hold the “Start” button and the “Power” button simultaneously. Depending on your model, you may need to press the “Start” or “Pause” button. At the same time, also press the “Cancel” or “Power” button. Hold down all the buttons for a few seconds until the display
resets or goes blank. Release the buttons. Run a short cycle to check if the washer has been successfully reset. There are several situations where performing a reset can be beneficial for your Whirlpool Washer Duet: If the washer is not starting or responding to commands. If you encounter error codes or error messages on the display. If the washer
is not completing the cycle or stopping mid-cycle. If you have made changes or adjustments to the washer’s settings that are not working as expected. Performing a reset can help clear any temporary issues or errors that may be causing these problems. It essentially refreshes the washer’s system and gives it a fresh start. Remember, always refer to
your Whirlpool Washer Duet’s user manual for specific reset instructions that may be applicable to your model. Resetting the washer should be one of the first troubleshooting steps you take before contacting a repair service. In conclusion, performing a reset on your Whirlpool Washer Duet can often help resolve common issues such as error codes,
unresponsiveness, or incomplete cycles. Follow the simple steps outlined above to reset your washer and get it back to working condition. To reset your Whirlpool Duet washing machine, simultaneously press and hold the “Start” or “Pause” button (depending on your model) and the “Cancel” or “Power” button. Release the buttons and run a short
cycle to check if the washer has been reset. A common problem for Whirlpool washers is leaks, odors, loud noises, and trouble with draining or spinning. A dirty drain pump filter can be a common cause of these issues in front load washers. To put your Whirlpool Duet washer in diagnostic mode, simultaneously press the “Start” or “Pause” button
(depending on your model) and the “Cancel” or “Power” button. Release the buttons and run a short cycle to check if the washer has been reset. Your Whirlpool Duet washer may not start due to power issues. Make sure it is plugged in and check for tripped circuit breakers in your home’s circuit breaker box. Press and Hold “Start” and “Power”
Buttons, then release and run a short cycle to check if the washer has been reset. Troubleshooting your Whirlpool Washer Duet doesn’t have to be overwhelming. By following the simple steps outlined in this blog post, you can identify and fix common issues with your washer. Remember to check for error codes, clean the drain pump filter, and ensure
the power supply is functioning properly. With these troubleshooting techniques, you can keep your Whirlpool Washer Duet running smoothly and efficiently. Happy washing! Knowing how to interpret various Whirlpool Duet washing machine error codes is the key to troubleshooting hidden faults on your Whirlpool Duet. This washer displays these
error codes to indicate a fault, which you can try to fix. Some of the most typical error codes on a Whirlpool Duet washer include FO1 (for main control board fault), F20 (for water filling problem), F21 (for poor drainage), F22 (for door lock fault), and F23 (for defective heating element). Of course, there are others, and I will share at least 20 of these
error codes. Not only that, I'll crack them for you in terms of not only what they mean but what to do to clear them. I'll also share a quick guide to putting your Whirlpool Duet into diagnostic, just in case the washer malfunctions and hasn’t displayed any error code. And more importantly, I'll share a quick guide to resetting the washer and eventually
resetting most of these error codes. Let’s jump in! In a hurry? Consider the summary of the commonest 20 Whirlpool duet washer error codes below: Error CodeMeaningl.FO1 or F11 or F1E1Main control board fault2.F20 or F8E1 or F8E4Water filling problem3.F21 or FOE1Poor drainage4.F22 or F5SE2Door lock fault5.F23 or FO3Defective heating
element6.F24 or F3E2Water temp sensor fault7.F26 or FS5E1Door switch fault8.F27 or F8E30verflow9.F28 or F6E2Communication failure between motor control and main control board10.F29 or F/dlDoor unlock fault11.F31 or F42 or F7E2Motor fault12.F32 or F35Water level sensor fault13.F34 or rlDetected load14.FOE1Items
detected15.F1E2Failed main control reset16.F2E3Cycle fault17.F3E1Pressure switch fault18.F8SEOStem vault fault19.F8E2Dispenser motor fault20.SUDS/SdExcess suds If your Whirlpool Duet washer is malfunctioning and you cannot explain why, you may want to put it in diagnostic mode. Doing so will enable you to get fault codes that you can use
to determine what’s ailing your washer and troubleshoot it. Generally, here’s how to run diagnostics on a Whirlpool Duet washing machine: While the washer is plugged in, select any three buttons other than Power and Pause/Cancel Press the buttons for 2-5 seconds and release them Repeat the above step twice to make it three sequences Wait for
the washer to enter diagnostic mode and present you with an error code Some Duet washers may have different ways of getting them into diagnostic mode. So, consult your manual if you can’t run diagnostics this way. Below are 20 of the commonest Whirlpool Duet error codes and their relevant troubleshooting tips: (Meaning - Main Control Board
Fault) The error code F01, F11, or F1E1 pops up on a Duet washing machine when the main control board has an issue. In most cases, the washing machine won’t run as usual. Fix Consider resetting the washing machine, and if the error code appears after the reset, replace the main control board. (Meaning - Water Filling Problem) The error code
F20, F8E1, or F8E4 appears on a Whirlpool Duet when the washer struggles to fill up with water. That could point to a disconnected, kinked, or obstructed water supply tube, low water pressure, closed cold and hot water inlets, or a defective pump. Fix First, ensure the water supply tube is connected correctly and free from kinks and blockages.
Then ensure the water pressure is at least 20 psi. If it’s less, adjust it from the water main. Remember, using the water pressure gauge; you can measure the washer’s water pressure. And if you still can’t clear the error code, check the drain pump for fault and replace it. (Meaning - Poor Drainage) The Whirlpool Duet Washer Error Codes F9 E1 or
F21 appear when wastewater fails to drain correctly. Some reasons to explain it include a dirty filter, a clogged or kinked drain hose, and excessive suds. Sometimes, though rare, the error code points to a defective main control board. Fix Clean the dirty filter and drain hose if they are dirt-clogged. Remove kinks from the drain hose and avoid using
too much or non-He detergent. And if the error doesn’t go, replace the main control board. (Meaning - Door Lock Fault) The Whirlpool Duet Washing Machine Error Code F5 E2 or F22 when the door lock won’t engage and thus prevents the door from latching firmly. In such a case, the Duet washer may fail to start. This fault code usually shows a
malfunctioning or damaged door lock. Fix First, try to reset your Duet washer, and if the reset doesn’t offset the error code, check the door lock for damage and replace it. (Meaning - Defective Heating Element) When the heating element fails, the error code F23 or FO3 appears on a Duet washing machine. The element could be damaged or burnt
out. Fix Test with a multimeter to determine if the heating element has continuity. If it doesn’t, replace it. (Meaning - Water Temp Sensor Fault) When the water temperature sensor fails, the error code F24 or F3E2 appears on a Duet washer. That means the washing machine cannot heat the water, which could affect its ability to clean the clothes.
Fix First, reset the washing machine to see if you’ll reactivate the sensor. If that doesn’t clear the error code, test the temperature sensor with a multimeter to tell if it’s defective and replace it if it lacks continuity. (Meaning - Door Switch Fault) If the door switch has a problem, often, when the door won’t latch, the error code, F26 or F5E1 might pop
up. In such a case, you’ve to inspect the door switch keenly. Fix Use a multimeter to examine if the door switch has continuity. If it doesn’t, replace it. But first, try to reset your washing machine to see if you can bypass the fault. (Meaning - Overflow) If the washing machine is overflowing, you can expect the error code F27 or F8E3 to pop up. In such
a case, the water inlet valve or the pump might malfunction. Fix Inspect the water inlet valve and pump for fault and replace the one malfunctioning. (Meaning - Communication Failure Between Motor Control and Main Control Board) Expect your Duet washer to display the error code F28 or F6E2 when there is a communication failure between the
motor control and the main control board. The two won’t communicate, which affects the washer’s ability to do its job. Fix Check the wire connection between the motor control and the main control board with a multimeter. If they fail to show continuity, replace them or call an expert. (Meaning - Door Unlock Fault) The error code F29 or F/dl
appears on a Duet washing machine when the door won’t unlock. This error code often points to a defective door lock. Fix Consider replacing the door lock after the reset fails. (Meaning - Motor Fault) The fault code F31, F42, or F7E2 may appear on a Duet washer when the motor malfunctions. In such a case, the drum won’t turn. Fix Consider
checking with a multimeter if the motor has continuity. If it doesn’t, replace it; if it does, replace the motor control board. (Meaning - Water Level Sensor Fault) A problem with the water level sensor is likely to trigger the error code F35 or F32 on a Duet washing machine. It could be that the sensor or its wiring harness is damaged. Fix Inspect the
wiring harness and replace them if they are damaged. If the harness is okay, replace the water level sensor. (Meaning - Detected Load) Once the Duet washer detects some load in the drum and it’s not ready to run, it’ll display the error code F34 or rl. Fix Check the drum for some laundry and remove them. Then, start a new Clean Cycle. (Meaning -
Items Detected) While the error code F34 pops up explicitly when the washer detects some load, the error code FOE1 pops up when it detects just about anything - not just clothes. So, you have to check for anything odd in the drum. Fix Inspect the drum and remove anything foreign or even clothes. (Meaning - Failed Main Control Reset) Sometimes
the main control board reset may fail. Once it does, the error code F1E2 will pop up. Fix Consider repeating the reset, and if the error code appears, replace the control board. (Meaning - Cycle Fault) The Duet washer may show the error code F2E3 when there’s a cycle fault. That means there’s a loose control board connection, so you have to check
that. Fix Check if there is a loose control board connection and replace it. (Meaning - Pressure Switch Fault) If the pressure switch malfunctions, the error code F3E1 will appear on your Duet washer. Often, that results from a blockage, which you must clean out, but the switch itself could be faulty if that’s not the case. Fix Clean out any blockage on
the pressure switch; if that doesn’t clear the error code, replace the pressure switch. (Meaning - Stem Vault Fault) If the stem vault malfunctions, the error code F801 will appear on your washing machine. It could be that the stem vault is dirt-clogged; if that’s not it, the vault itself could be faulty. Fix Clean out any clog on the stem vault; if that
doesn’t clear the fault code, replace the stem vault. (Meaning - Dispenser Motor Fault) The error code F8E2 pops up when the dispenser motor malfunctions. But to rule out other issues, run diagnostics on your washer, as shared earlier. Fix Replace the dispenser motor if it’s defective. (Meaning - Excess Suds) Lastly, the error code SUDS or Sd
indicates too many suds. That could be because you use too much detergent or the wrong type (non-HE). Remember, excess suds could also result in drainage issues where the water fails to drain correctly. Fix Reduce the amount of detergent. Preferably, limit yourself to using high-efficiency (HE) detergents. Generally, as shared above, you can clear
an error code on your Whirlpool Duet washer by addressing the reason behind the fault. However, it may help first to try the reset, and here’s how to reset Whirlpool Duet washer error codes: Try the hard reset, where you plug the washer out for at least a minute and then plug it in If the hard reset doesn’t work, try pressing Power/Cancel at least
twice to see if the washer will reset If the error code doesn’t reset, try to decipher and correct it. You can also refer to your manual for further troubleshooting tips. As shared, there are different Whirlpool duet washing machine error codes that you can troubleshoot DIY. You should identify the error codes and look for the most applicable fix. I've
cracked their meanings for you, and you have the recommended fixes to do the troubleshooting. And if your duet washer doesn’t display any error code, consider putting it on diagnostic mode to milk out the error code and decipher it. Also Read: Why Your LG Washer Makes Noise While Spinning html The Whirlpool Duet washer is a popular choice for
many households due to its efficient and effective performance. However, like any household appliance, it is not completely immune to malfunctions. Understanding and troubleshooting error codes can help you quickly identify and resolve issues with your Whirlpool Duet washer. Here are some common Whirlpool Duet washer error codes that you
may encounter: Error Code F/H: Water Inlet Problem Error Code F/dL: Door Lock Problem Error Code F/02: Drainage Problem Error Code F/09: Overflow Problem Error Code F/05: Temperature Sensor Problem Error Code F/01: Motor Control Unit Problem These error codes indicate specific problems with different components of the washer.
Knowing what these error codes mean can help you troubleshoot and fix the issues yourself. Some common troubleshooting steps include resetting the washer, cleaning the drain filter, checking water inlet valves, and inspecting the door lock mechanism. However, there may be instances when it is best to call for professional help. If you are unsure
about the cause of the error code or if the repair seems beyond your expertise, it is recommended to seek assistance from a qualified technician. To prevent Whirlpool Duet washer error codes in the first place, regular cleaning and maintenance are essential. This includes removing any lint or debris from the washer, checking hoses and connections
for blockages or leaks, and following the manufacturer’s guidelines for proper loading of the washer. By understanding common error codes, troubleshooting steps, and taking preventive measures, you can keep your Whirlpool Duet washer running smoothly and efficiently. Common Whirlpool Duet Washer Error Codes Discover the most common
whirlpool duet washer error codes and tackle those laundry day woes head-on! From water inlet issues to drain problems and more, we’ll explore the ins and outs of error codes F/H, F/dL, F/02, F/09, F/05, and F/01. Whether you’'re dealing with a door lock malfunction or an overflowing mishap, we’ve got you covered with this handy guide. Get ready
to troubleshoot like a pro and keep your washing machine running smoothly. Error Code F/H: Water Inlet Problem When encountering Error Code F/H on your Whirlpool Duet Washer, it indicates a water inlet problem. Follow these steps to address the issue: Check the water supply: Make sure the water supply valves are fully open and supplying
sufficient water pressure. Inspect the water inlet hoses: Ensure the hoses are not kinked, clogged, or damaged. Replace them if necessary. Clean the water inlet screens: Remove the hoses from the washer and inspect the inlet screens for any debris or mineral buildup. Clean them thoroughly. Test the water inlet valve: Disconnect the power to the
washer and use a multimeter to test the continuity of the water inlet valve. If there is no continuity, replace the valve. Inspect the water pressure switch: The water pressure switch, also known as the water level switch, controls the water level in the washer. Ensure it is functioning properly and replace if necessary. By following these steps, you can
effectively troubleshoot and resolve the water inlet problem indicated by Error Code F/H on your Whirlpool Duet Washer. Remember to always prioritize safety and disconnect the power before performing any repairs or inspections. Error Code F/dL: Door Lock Problem The error code F/dL indicates a door lock problem with your Whirlpool Duet
washer. If you encounter this issue, here are the troubleshooting steps you can follow: Check for obstructions: Ensure that there are no items trapped between the washer door and the door seal. Clear any debris or objects that may be preventing the door from closing properly. Inspect the door lock mechanism: Check if the door lock system is
functioning correctly. Look for any signs of damage or wear. Replace the door lock if necessary. Reset the washer: Turn off the washer and unplug it from the power source. Leave it unplugged for a few minutes, then plug it back in and turn it on. This may reset the washer’s control panel and resolve the door lock problem. Verify the electrical
connections: Ensure that the wiring connections to the door lock assembly are secure and tight. Loose connections can cause the door lock error code to appear. Tighten or reconnect any loose wires. Test the door lock switch: Use a multimeter to test the door lock switch for continuity. If the switch does not show continuity when engaged, it may
need to be replaced. Contact a professional: If you have gone through the troubleshooting steps and the error code F/dL continues to appear, it may be necessary to call a professional technician for assistance. They will be able to diagnose the issue further and repair or replace any faulty components. By following these steps, you can address the
door lock problem associated with error code F/dL on your Whirlpool Duet washer and restore its functionality. Error Code F/02: Drainage Problem To troubleshoot error code F/02, start by checking the drain hose for any clogs or blockages. Disconnect the hose from the washer and inspect it for debris or foreign objects that may be obstructing the
water flow. If the drainage problem persists, clean the drain pump filter. Locate the access panel on the front or bottom of the washer, remove it, and unscrew the filter cap. Clean out any lint, hair, or debris that has accumulated to improve water drainage. In case there is still water remaining in the tub, manually remove it using a bucket or towels.
This step can help alleviate the drainage issue and allow the washer to function normally. If none of the previous steps resolve the problem, inspect the drain pump for any damage or malfunction. Remove the pump and check for blockages or signs of wear. Replace the pump if necessary. Once you have performed the necessary checks and repairs,
reset the washer by unplugging it from the power source for a few minutes. Afterward, plug it back in and restart the cycle. This will clear any error codes and restore normal functioning. By following these steps, you can effectively address and resolve the F/02 drainage problem in your Whirlpool Duet washer. Remember to always prioritize your
safety and consult a professional if needed. Error Code F/09: Overflow Problem The Whirlpool Duet Washer is displaying the Error Code F/09, which indicates an overflow problem. This means that an excessive amount of water has entered the washer, causing it to overflow and potentially leak onto the floor. To resolve this issue, there are a few steps
you can take. First, check the water inlet valves to ensure that they are functioning properly. It’s important to make sure that the water pressure is not too high and that the valves are not stuck in the open position. Next, inspect the water level sensor or pressure switch. This component is responsible for detecting the water level in the washer and
signaling when to stop filling. If the sensor is faulty or clogged, it may not accurately detect the water level and result in an overflow. In some cases, you can resolve the overflow problem by resetting the washer. Simply unplug the washer from the power source for a few minutes and then plug it back in. If these troubleshooting steps do not resolve
the issue, it is recommended to seek professional help. Professionals will have the expertise to diagnose and effectively fix the problem. To prevent the Error Code F/09 and the overflow problem in the future, it is important to perform regular cleaning and maintenance of the washer. This includes cleaning the drain filter to ensure it is not clogged
and checking for any leaks or issues with the water inlet valves. Additionally, proper loading of the washer is crucial to prevent excessive water usage and avoid overflow problems. Error Code F/05: Temperature Sensor Problem The Error Code F/05 on a Whirlpool Duet Washer indicates a temperature sensor problem. The temperature sensor, which
plays a crucial role in ensuring proper functioning and temperature control during the wash cycle, is responsible for this issue. It is vital to promptly address this problem to avoid any further complications. To resolve the temperature sensor problem, follow these steps: Check the sensor connections: It is important to ensure that the temperature
sensor is properly connected to the washer. To do this, disconnect and then reconnect the sensor, ensuring a secure connection. Inspect for damage: Thoroughly examine the temperature sensor for any visible signs of damage or wear. If you detect any damage, it may be necessary to replace the sensor. Clean the sensor: Accumulated dirt or debris
can interfere with the sensor’s readings. Use a soft cloth or brush to gently clean the temperature sensor, removing any foreign particles. Reset the washer: Sometimes, a simple reset can resolve minor issues. Turn off the washer and unplug it from the power source for a few minutes. Then, plug it back in and restart the machine. If the temperature
sensor problem persists after following these steps, it is recommended to seek professional help. A trained technician will have the expertise to diagnose and fix the issue correctly. Remember to provide them with details about the error code (F/05) to facilitate the troubleshooting process. Preventing temperature sensor problems can be achieved
through regular cleaning and maintenance of the washer. Be sure to load the washer properly, following the guidelines provided by the manufacturer. By implementing these practices, you can help maintain the optimal performance of your Whirlpool Duet Washer. Error Code F/01: Motor Control Unit Problem The error code F/01 on a Whirlpool Duet
washer signifies a problem with the motor control unit, which is responsible for controlling the motor’s functions during the wash cycle. When this error code appears, it indicates a malfunction in the motor control unit that needs attention. To resolve the F/01 error code, you can attempt troubleshooting steps. Start by resetting the washer,
disconnecting it from the power source for a few minutes, and then plugging it back in. This simple action can sometimes address temporary issues. If the error persists, it is advisable to inspect the motor control unit itself. Check the wiring connections and ensure they are securely connected and intact. Any wires that are loose or damaged should be
repaired or replaced. Also, carefully examine the control board for any signs of burning or damage. If you lack confidence in handling these repairs, it is recommended to seek professional help. Professionals possess the expertise and tools required to effectively diagnose and fix motor control unit problems. Attempting to fix it without proper
knowledge may exacerbate the issue further. To prevent the occurrence of this error code in the future, it is crucial to regularly clean and maintain your Whirlpool Duet washer. This maintenance includes cleaning the drain filter and periodically inspecting the water inlet valves. Additionally, ensure that you load the washer properly, avoiding
overloading or unbalanced loads. By following these steps, you can address the F/01 error code and ensure the proper functioning of your Whirlpool Duet washer. Troubleshooting Whirlpool Duet Washer Error Codes Experiencing error codes on your Whirlpool Duet washer? Don’t worry, we’ve got you covered! In this section, we’ll dive into
troubleshooting Whirlpool Duet washer error codes and get your laundry routine back on track. From resetting the washer to inspecting the door lock mechanism, we’ll explore various solutions to tackle these pesky error codes. Say goodbye to frustration and hello to a smoothly running washer! Resetting the Washer To reset the washer, follow these
steps: Turn off the power to the washer by unplugging it from the outlet or flipping the circuit breaker. Wait for at least one minute to allow the washer to fully power down. After one minute, plug the washer back in or flip the circuit breaker to restore power. Press and hold the “Start” button on the control panel for five seconds. Release the “Start”
button and wait for the washer to reset. This may take a few moments. Once the reset is complete, the washer should be ready to use again. Resetting the washer can help resolve certain error codes and restore the washer to its normal functioning. It is a simple troubleshooting step that can be done by the user without the need for professional
assistance. Remember to only reset the washer after addressing any underlying problems, such as cleaning the drain filter or checking water inlet valves, as these issues may be the root cause of the error code. Regular cleaning and proper maintenance can also help prevent future error codes from occurring. Cleaning the Drain Filter When it comes
to maintaining your Whirlpool Duet washer and preventing error codes, cleaning the drain filter regularly is an important step. Here’s how to clean the drain filter: Turn off the washer and unplug it from the power source. Locate the drain filter, which is usually located at the bottom front of the washer. Place a towel or a bucket under the filter to
catch any water that may spill out. Using a screwdriver or a coin, carefully loosen the filter cap and remove it. Check the filter for any debris or blockages that may be causing drainage problems. Rinse the filter with warm water to remove any buildup or residue. If the filter is severely clogged, you may need to use a brush or a toothbrush to scrub
away the debris. Once the filter is clean, reattach the filter cap securely. Wipe down the area around the filter to remove any excess water or dirt. Plug the washer back in and turn it on to test if the cleaning has resolved the drainage problem. By regularly cleaning the drain filter, you can ensure that your Whirlpool Duet washer functions properly
and avoid encountering error codes related to drainage issues. Checking Water Inlet Valves When inspecting your Whirlpool Duet washer’s water inlet valves, it is important to follow these steps to ensure their proper functioning: For safety reasons, turn off the washer and disconnect it from the power source. The water inlet valves are typically
located at the back of the machine near the water supply hoses. Thoroughly examine the valves for any visible signs of damage, such as cracks or leaks. If you notice any issues, it may be necessary to replace the valves. Next, turn on the water supply and carefully observe the valves to determine if water is flowing into the machine as expected. If
there is either no water flow or a weak flow, it might indicate a problem with the valves. Now, disconnect the water supply hoses from the valves and check for any potential clogs or blockages. If there are any obstructions, remove them to restore a proper water flow. To thoroughly test the valves, run a water cycle with the hoses disconnected. If



water flows freely from the valves, the problem could lie with the hoses or the connection. Once testing is complete, securely reconnect the hoses to the valves. Finally, plug the washer back in and turn it on to assess the water inlet valves. Run a cycle and carefully monitor the water flow to ensure that everything is functioning correctly. Properly
inspecting and maintaining the water inlet valves is crucial for the efficient operation of your Whirlpool Duet washer. By following these steps, you will be able to identify and address any issues associated with the water inlet valves. Inspecting the Door Lock Mechanism To effectively troubleshoot Whirlpool Duet Washer Error Codes related to door
lock problems, it is important to thoroughly inspect the door lock mechanism. Follow these steps for inspecting the door lock mechanism: Disconnect the washer from its power source to ensure safety. Access the door lock mechanism by removing the front panel of the washer. Inspect the door lock for any visible damage or debris that may be
interfering with its proper functioning. Check the wiring connections to the door lock to ensure they are securely in place. If there are no visible issues, use a multimeter to test the continuity of the door lock. A properly functioning door lock will show continuity, while a faulty one will not. If the door lock fails the continuity test, it may need to be
replaced. Consult the washer’s manual or contact a professional for assistance. After inspecting and potentially repairing the door lock mechanism, reassemble the washer and reconnect it to the power source. By incorporating these steps of inspecting the door lock mechanism, you can effectively troubleshoot Whirlpool Duet Washer Error Codes
related to door lock problems. Always prioritize safety and follow proper procedures when working with electrical appliances. When to Call for Professional Help? There are certain situations with your Whirlpool Duet washer where it is advisable to call for professional help. These include: Repeated Error Codes: If you consistently encounter the same
error code on your Whirlpool Duet washer, even after attempting the recommended troubleshooting steps, it may indicate a more complex underlying issue. Professional technicians have the expertise to diagnose and address these persistent error codes effectively. Unusual Noises or Vibrations: If your washer starts making loud or unusual noises
during operation, or if it vibrates excessively, it could indicate a problem with the motor, bearings, or other internal components. Seeking professional help can help prevent further damage and ensure proper repairs are made. Leaks or Water Damage: Any signs of water leaks or water damage around your Whirlpool Duet washer should not be
ignored. These issues can lead to further complications, such as electrical problems or mold growth. Professional assistance is recommended to identify the source of the leak and address it appropriately. Electrical Problems: If you experience electrical issues with your washer, such as frequent power outages, sparks, or burning smells, it is crucial to
call a professional right away. These problems pose a safety risk and require the expertise of a qualified technician to resolve. Complex Repairs: Certain repairs on the Whirlpool Duet washer may require specialized tools or technical knowledge. If you are unsure about your ability to perform these repairs correctly or safely, it is best to contact a
professional to avoid further damage to your appliance. Warranty Coverage: If your Whirlpool Duet washer is still under warranty, it is recommended to reach out to an authorized service provider. Attempting repairs on your own or seeking help from unauthorized technicians may void your warranty. Calling for professional help in these situations
ensures that your Whirlpool Duet washer is properly diagnosed, repaired, and maintained, allowing you to continue using your appliance safely and efficiently. Preventing Whirlpool Duet Washer Error Codes Preventing Whirlpool Duet Washer Error Codes is all about keeping your washer in tip-top shape. By regularly cleaning and maintaining your
washer, you can avoid those pesky error codes that disrupt your laundry routine. And don’t forget about the importance of properly loading the washer, which can prevent overloading and balance issues. Say goodbye to error codes and hello to smooth, hassle-free laundry days with these simple yet effective tips. Regular Cleaning and Maintenance To
keep your Whirlpool Duet Washer running smoothly and preventing error codes, regular cleaning and maintenance are essential. Follow these steps: Clean the exterior: Regularly wipe down the washer’s exterior with a damp cloth to remove any dust or dirt. Clean the drum: Prevent odors and buildup by regularly cleaning the washer drum. Use a
washer cleaner or a mixture of vinegar and baking soda for a cleaning cycle. This will effectively eliminate detergent residue or mildew. Clean the detergent dispenser: Thoroughly clean the detergent dispenser tray by removing it and using a soft brush or toothbrush to scrub away any residue. Inspect the hoses: Check the hoses for any signs of wear
or leaks. To prevent water damage or flooding, replace them if necessary. Remove lint and debris: Ensure smooth operation by regularly checking and cleaning the lint filter to prevent clogs. Remove any accumulated lint or debris. Check the door seal: Examine the door seal for any mold or mildew. Clean it with a mild detergent or vinegar solution
and then wipe it dry. Check for loose screws or bolts: Periodically inspect and tighten any loose screws or bolts to maintain the washer’s stability and prevent issues. Run a maintenance cycle: To ensure optimal performance and prevent potential issues, follow the manufacturer’s instructions for running a maintenance cycle. By incorporating regular
cleaning and maintenance steps, you can keep your Whirlpool Duet Washer in excellent condition and minimize the occurrence of error codes. Proper Loading of the Washer Proper loading of the washer is crucial to guarantee its efficient operation and avoid any potential errors or malfunctions. Here are the steps to follow for ensuring proper loading
of the washer: Sort your laundry according to fabric type, color, and level of dirtiness. Refer to the washer’s user manual for the recommended load size and weight capacity for proper loading. Avoid overcrowding the washer drum to allow enough space for the clothes to move freely during the wash cycle. Distribute the laundry evenly in the drum to
maintain balance while the washer is in operation. Prevent tangling or knotting of clothes by closing zippers, fastening buttons, and turning delicate items inside out during loading. Use the appropriate amount of detergent and fabric softener specific to the load size and soiling level for properly loading the washer. Select the correct wash cycle and
temperature settings based on the fabric care labels to ensure proper loading. If any items are heavily soiled, pre-treat stains before loading them into the washer for optimum results. Make sure to close the washer door firmly to ensure a proper seal when loading the washer. Initiate the wash cycle and closely monitor the washer during operation to
ensure smooth functioning and proper loading. By following these steps, you can ensure that your washer operates effectively and minimize the risk of encountering any errors associated with improper loading. Frequently Asked Questions 1. What does the FO1 and EO3 error code on my Whirlpool Duet washer mean? The FO1 and EO3 error codes
indicate a water level circuit issue in your Whirlpool Duet washer. This means there may be a problem with the water level sensor or related components. 2. How can I fix the FO1 and EO3 error on my Whirlpool Duet washer? To address the FO1 and EO3 error codes, it is recommended to check for a damp, sour soap washer residue smell inside the
washer, as this suggests a potential buildup of scum. Disconnect the power and remove the rubber connector from the drain port. Attach a shop vacuum hose to remove any residual water and possible buildup, then reattach the drain hose. 3. How do I clean the dispenser and tumbler to resolve the FO1 and EO3 error? To clean the dispenser and
tumbler, add two tablespoons of a water-based degreaser, vinegar to the rinse softener section, three tablespoons of CLR to the detergent section, and four tablespoons of baking soda to the tumbler. The degreaser, vinegar, and CLR will enter the washer through the water inlet cycle, while the baking soda will reduce suds and hardness of the water.
4. What should I do if the FO1 and EO3 error persists after cleaning? If the FO1 and EO3 error codes still appear, repeat the cleaning steps and allow the drain pump to run for hours if necessary. Be patient and go through the self clean cycle at least twice. If the error persists, contact us or schedule a service online for further assistance. 5. Can using
too much soap cause the FO1 and EO3 error on my Whirlpool Duet washer? Yes, using too much soap can indeed cause the FO1 and EO3 error codes on your Whirlpool Duet washer. It is recommended to only add two tablespoons of detergent and softener, and include a degreaser to prevent excessive suds and air during draining, which can lead to
false measurements and hinder the pump’s ability to drain. 6. How do I clear the stored errors in my Whirlpool Duet washer’s memory? To clear the stored errors in your Whirlpool Duet washer’s memory, press and hold the 3rd diagnostics button for 5 seconds. This will reset the washer’s memory and clear any previously stored fault codes.



